
📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) Air Premia 
at Tokyo: Complete Information Guide: 
📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) 
Air Premia is a South Korean hybrid airline that connects Tokyo with its hub at Seoul 
Incheon (ICN). This guide covers everything you need to know about Air Premia's 
operations in Tokyo, including flight schedules, check-in procedures, contact 
information, and working hours. 

 

Quick Reference: Key Information 

Category Details 

Airline Code YP 

Tokyo Airport Code NRT (Narita International Airport) 

Airport Name Narita International Airport 

Airport Address 1-1 Furugome, Narita, Chiba 282-0004, Japan

Terminal Terminal 2  

Airport Operating Hours 24 hours  

Airport Phone Number 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +81-476-34-8000 

Mobile Boarding Pass Available  

Self-service Kiosks Not available  



Contact Information & Working Hours 

Air Premia Tokyo Office & Airport Contact 

Contact Method Details 

Narita Airport Phone 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / 

+81-476-34-8000 (24-hour airport 

customer service)  

Air Premia Head Office (Korea) 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +82 1800-2626

(24/7 support)  

Air Premia Email contact@airpremia.com  

Airport Operating Hours 24 hours, daily  

Official Website www.airpremia.com  

Social Media & Additional Contact 

Platform Handle/Link 

Facebook www.facebook.com/airpremia.official/  

YouTube www.youtube.com/AIRPREMIA  

Instagram www.instagram.com/airpremia_official/  

General Flight Booking Helpline (Alternative) 

https://www.airpremia.com/
https://www.facebook.com/airpremia.official/
https://www.youtube.com/AIRPREMIA
https://www.instagram.com/airpremia_official/


For 24/7 English support for bookings, changes, and inquiries, you can also call the 
U.S. reservation helpline at 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +81-476-34-8000. 

Check-in Information for NRT Departures 

Counter Location & Hours 

Information Details  

Check-in Counter Location Terminal 2   

Counter Assignment Counter R (Flights YP732, 

YP734) 

Counter N (Flight YP736) 

Counter Opening Time Approximately 3 hours before 

departure 

 

Counter Closing Time Approximately 1 hour before 

departure 

 

Self-service Kiosks Not available   

Important Note: Counter locations are subject to change. Passengers should verify 
the check-in area on the airport information displays on the day of travel.  

Boarding Pass Information 

Feature Status 

Online Check-in Available 

Mobile Boarding Pass Available  



Mobile Boarding Pass Note: Unlike some other Air Premia destinations, Narita Airport 
accepts mobile boarding passes. Passengers can complete online check-in and use 
their mobile device for boarding.  

Flight Schedule Information 

Incheon (ICN) to Tokyo Narita (NRT) 

Air Premia operates multiple daily flights from Seoul Incheon to Tokyo Narita using 
aircraft including the Boeing 787-9 Dreamliner. 

Route Flight Duration Sample Schedule 

ICN → NRT Approximately 2 hours 30-40 

minutes 

Morning departures available  

NRT → ICN Approximately 2 hours 45-50 

minutes 

Afternoon departures available  

Based on historical flight data, typical flight times include: 

●​ ICN departure: 08:45-13:50 → NRT arrival: 11:20-16:30  
●​ NRT departure: 12:05-13:05 → ICN arrival: 14:55-15:55  

For current flight schedules, call 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +81-476-34-8000 or 
📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +82 1800-2626. 

Baggage Allowance for NRT Flights 

Air Premia offers different baggage allowances based on fare class and route.  

Carry-on Baggage 

Cabin Class Allowance Maximum Weight 



Economy 1 piece + 1 personal item 10 kg total 

Business (Premia 42) 2 pieces Contact airline for details 

Checked Baggage 

Route Type Fare Class Checked Baggage 

Allowance 

Flights from Seoul to 

Tokyo 

Premia 42 (Business) 1 bag, 32 kg  

Flights from Seoul to 

Tokyo 

Economy 

(Flex/Standard) 

1 bag, 23 kg  

Flights from Seoul to 

Tokyo 

Economy Lite 1 bag, 15 kg  

Additional Baggage Information:  

●​ Maximum size per checked bag: 158 cm (length + width + height) 
●​ Bags exceeding 32 kg will not be accepted 
●​ Infants and children receive the same allowance as adults 
●​ Passengers with disabilities may check one wheelchair or assistive device for 

free 
●​ Additional bags can be purchased online in advance (discount available up to 

2 days before departure) 

For specific baggage allowance based on your booking, call 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 
(!A,P) / +82 1800-2626 or 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +81-476-34-8000. 

Important Reminders for Air Premia Passengers at NRT 

Before Your Flight 



1.​ Check flight status online before heading to the airport, as schedules may 
change. 

2.​ Complete online check-in if available. Mobile boarding passes are accepted at 
NRT.  

3.​ Arrive at the airport at least 3 hours before departure for international flights. 
4.​ Verify your check-in counter location on airport information displays (Counter 

R or N in Terminal 2).  

At the Airport (NRT Departures) 

1.​ Proceed to Terminal 2 at Narita International Airport.  
2.​ Locate your assigned counter: Counter R for flights YP732/YP734, Counter N 

for flight YP736.  
3.​ Drop checked baggage at the counter. 
4.​ Proceed to security and immigration after obtaining your boarding pass 

(mobile or paper). 

For Live Assistance 

If you need immediate help with your Air Premia flight from Tokyo, call: 

●​ Narita Airport: 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +81-476-34-8000 (24 hours)  
●​ Air Premia Head Office: 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +82 1800-2626 (24/7)  
●​ U.S. Helpline: 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +81-476-34-8000 (24/7 English 

support) 

Agents can assist with: 

●​ Booking and reservations 
●​ Flight changes and cancellations 
●​ Baggage inquiries 
●​ Special requests (meals, wheelchair assistance, etc.) 
●​ Current flight schedules 

Frequently Asked Questions 

Q1: Does Air Premia fly non-stop from Seoul to Tokyo? 



Yes, Air Premia operates multiple daily non-stop flights from Seoul Incheon (ICN) to 
Tokyo Narita (NRT). Flight time is approximately 2.5 hours. For current flight 
availability, call 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +82 1800-2626 or 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 
(!A,P) / +81-476-34-8000. 

Q2: Which terminal does Air Premia use at Narita Airport? 

Air Premia operates from Terminal 2 at Narita International Airport.  Check-in counters 
are located at Counter R (for flights YP732, YP734) and Counter N (for flight YP736).  

Q3: Does Air Premia accept mobile boarding passes at Narita? 

Yes, mobile boarding passes are accepted at Narita Airport for Air Premia flights.  
Passengers can complete online check-in and use their mobile device for boarding. 

Q4: What is the baggage allowance for Air Premia flights from 

Tokyo? 

Baggage allowance varies by fare class. For flights from Seoul to Tokyo, Economy Lite 
includes 15 kg, Economy Standard/Flex includes 23 kg, and Premia 42 includes 32 kg.  
For your specific allowance, call 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +82 1800-2626 with your 
booking reference. 

Q5: How can I contact Air Premia if I have a problem at Narita 

Airport? 

For airport-specific issues (lost baggage, check-in problems), contact Narita Airport at 
📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +81-476-34-8000 (24 hours).  For booking changes, 
cancellations, or general inquiries, call Air Premia directly at 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) 
/ +82 1800-2626 or 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +81-476-34-8000. 

Q6: What is Air Premia's cancellation policy? 

Cancellation policies vary by fare type. Most bookings have a 24-hour risk-free 
cancellation window when booked directly. For specific policy details or to cancel 



your Tokyo flight, call 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +82 1800-2626 or 📞+𝟣-𝟪55 5𝟦2-𝟫２
𝟫6 (!A,P) / +81-476-34-8000 with your PNR ready. 

Q7: How early should I arrive at Narita Airport for my Air Premia 

flight? 

It is recommended to arrive at Narita Airport at least 3 hours before your scheduled 
departure for international flights. Check-in counters typically open 3 hours before 
departure and close 1 hour before departure. 

Q8: Does Air Premia fly to Haneda Airport (HND) as well? 

Air Premia primarily operates to Narita Airport (NRT). For the most current 
information on Haneda operations, call 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +82 1800-2626 to 
confirm. 

 

Disclaimer: Flight schedules, counter locations, and policies are subject to change 
without notice. Always verify information with the airline or airport before traveling. 
For the most current information, call 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +82 1800-2626 for 
booking assistance or 📞+𝟣-𝟪55 5𝟦2-𝟫２𝟫6 (!A,P) / +81-476-34-8000 for Narita Airport 
inquiries.  
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